Member Benefits

Program

The Member Benefits Program providers offer relevant products and services to State Bar of New Mexico members at a savings.
Vendors must apply to be considered for this program.

o Clio
®
CI IO Clios groundbreaking suite combines legal practice management software (Clio Manage)

with client intake and legal CRM software (Clio Grow) to help legal professionals run

their practices more successfully. Use Clio for client intake, case management, document
management, time tracking, invoicing and online payments and a whole lot more. Clio also
provides industry-leading security, 24 hours a day, 5 days a week customer support and
more than 200+ integrations with legal professionals’ favorite apps and platforms, including
Fastcase, Dropbox, Quickbooks and Google apps. Clio is the legal technology solution
approved by the State Bar of New Mexico. Members of SBNM receive a 10 percent discount
on Clio products. Learn more at www.clio.com/partnerships/bar-associations/nmbar.

0 Fastcase
last Fastcase is a free member service that includes cases, statutes, regulations, court rules and
Smarter legal research. constitutions. This service is available through www.sbnm.org. Fastcase also offers free live

training webinars. Visit www.fastcase.com/webinars to view current offerings. Reference
attorneys will provide assistance from 8 a.m. to 8 p.m. ET, Monday-Friday. Customer service
can be reached at 866-773-2782 or support@fastcase.com. For more information, contact
Christopher Lopez, chris.lopez@sbnm.org or 505-797-6018.

LAawPay wPay

LawPay is proud to be the preferred payment solution of more than 145,000 lawyers. LawPay
is designed specifically for the legal industry. LawPay provides attorneys with a simple, secure
way to accept online credit card and eCheck payments in their practice. To learn more, call
866-730-4140 or visit our www.lawpay.com/nmbar.
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MeetingBridge

MeetingBridge offers easy-to-use teleconferencing especially designed for law firms. You or
your staff can set up calls and notify everyone in one simple step using our Invitation/RSVP
tool. No reservations are required to conduct a call. Client codes can be entered for easy
tracking. Operator assistance is available on every call by dialing *0. Contact MeetingBridge
at 888-723-1200, or sales@meetingbridge.com or visit meetingbridge.com. To take
advantage of your Member Discount please use the promo code SBNM.

The Solutions Group

Take advantage of a free employee assistance program, a service offered by the New Mexico
Lawyer Assistance Program in cooperation with The Solutions Group. Get help and support
for yourself, your family and your employees. Services include up to four FREE counseling
sessions per issue/year for any behavioral health, addiction, relationship conflict, anxiety
and/or depression issue. Counseling sessions are with a professionally licensed therapist.
Other free services include management consultation, stress management education, critical
incident stress debriefing, substance use disorder assessments, video counseling and 24/7 call
center. Providers are located throughout the state. To access this service www.solutionsbiz.
com/solutions/employee-assistance-program/ or call 505-254-3555 and identify with the
NM LAP!

Ruby: Live Virtual Receptionists &
Online Chat Specialists

Clients expect instant access to their attorneys while still wanting live interaction. Available
24/7/365, Ruby Receptionists provides attorneys with live, virtual receptionist and chat
services that deliver next-level client experiences and build trust. Answering with your
custom greeting, they’re then able to make live transfers, take messages, perform client
intake, answer FAQs, and schedule consultations. Just like an in-house receptionist, only
better—because they turn every ring into a relationship. Ruby can work full-time, part-time
or as backup—and you can change your instructions any time with the mobile app and online
dashboard. It all adds up to more opportunities and more time saved.

State Bar members receive an 8% lifetime discount on all plans! Learn more at www.ruby.
com/campaign/sbnm or call 855-965-4500 and use promo code SBNM for 8% oft!

Visit
. Www.sbnm.org
Or updates and more information.
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